Information for Providers about obtaining nonurgent imaging examinations at LGH and affiliate facilities during the COVID-19 pandemic:
In accordance with guidance from the American College of Radiology,  MA DPH, Governor of Massachusetts and Centers for Disease Control, the Department of Radiology at Lowell General Hospital and its affiliate facilities will reschedule routine, nonurgent examinations during the COVID-19 crisis to the extent that is possible and feasible.  The reasons for deferring these examinations include:
- To conserve personal protective equipment (PPE).  PPE is needed by patients and providers as part of the care of patients who are ill and reducing elective imaging procedures can conserve this key resource
-To reduce patient and provider contact as part of the strategy of social distancing to mitigate rate of disease spread
-To reduce need for staffing of non urgent procedures and imaging in order to best distribute our critically needed health care staff/providers. 
 For these reasons, patients with previously scheduled examinations may receive phone calls from our staff to reschedule their imaging tests.  
We in Radiology are committed to ensuring that imaging care is available for urgent or time sensitive examinations which cannot be deferred, even in the setting of this significant public health crisis.  Some examinations may require discussion with a radiologist prior to scheduling.  
The following information may be helpful for providers requiring additional assistance with scheduling any examination that is urgently needed during this time.  

X ray
The following sites are open for x-ray examinations (subject to change):
	Site
	Hours of operation
	Phone number

	Main Campus PSC
	Mon-Fri 6a-7p, Sat 7a-1p
	(978) 937-6240

	Drum Hill PSC
	Mon-Fri 6a-5p, Sat 6a-1p
	(978) 275-1358

	Westford PSC
	Sun-Sat   8a-8p ( outpatients until 7p)
	(978) 323-0307

	Billerica PSC
	 Sun-Sat   8a-8p ( outpatients until 7p)
	(978) 323-2858

	Tewksbury Urgent Care 
	Sun-Sat   8a-8p ( outpatients until 7p)
	(978) 323-5933

	Main Campus
	Sun-Sat   8a-8p ( outpatients until 7p)
	(978) 937-6240

	Saints Campus
	Mon-Fri 6a-5p, Sun 6a-11a
	(978) 458-1411

	Main Campus ED
	24/7 (ED patients only)
	

	Saints Campus ED
	24/7 (ED patients only)
	



If additional assistance is needed obtaining x-ray examinations:
Scheduling assistance: 
Mickey Martinez Imaging Services Manager, 978-937-6319
 Main Campus Clinical Leader Kathy Pitocchelli 978-937-6240
Saints Campus Clinical Leader Karen Brunelle 978-934-8237
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
	Eric Musial, Director of Imaging Services (978)-937-6416
	Maryellen Sun, MD, Chief of Radiology – (978) 937-6699


CT: 
The following sites are open for CT examinations (subject to change):
	Site
	Hours of operation
	Phone number

	Main Campus
	7:30 AM – 3 PM (scheduled outpatient examinations), 24-7 (inpatient and ED examinations).  
	(978) 937-6467

	Saints Campus
	7:30 AM – 3 PM (scheduled outpatient examinations), 24-7 (inpatient and ED examinations).  
	(978) 458-1411 ext 64123

	Drum Hill 
	Presently closed (until further notice)
	(978) 275-1343



If additional assistance is needed obtaining CT examinations:
Scheduling assistance: 
CT at LGH Main campus (978) 937-6467 (ask to speak to charge technologist or Diane Malandrino, CT clinical leader)
Kathleen Mullin, CT manager (978) 788-7076
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
	Eric Musial, Director of Imaging Services (978)-937-6416
	Maryellen Sun, MD, Chief of Radiology – (978) 937-6699


US: 
The following sites are open for US examinations (subject to change):
	Site
	Hours of operation
	Phone number

	Main Campus
	7am-12am M-f, weekends
	(978) 937-6490

	Saints Campus
	8am-5pm M-F 
Sat 8-4pm
	978-934-8282 ext 6-4152#

	PSC Dracut
	8am-4pm M-F
	978-323-5904

	PSC Westford 
	8am-4pm M-F
	978-323-0308

	LCHC
	9am-1pm M-F
	978-937-9700

	Circle Health OB/GYN
	8am-5pm M-F
	978-788-7333



If additional assistance is needed obtaining US examinations:
Scheduling assistance: 
US at LGH Main campus (978) 937-6490
Brian Bailey, US manager (978) 937-6680 office
			  (978) 727-1976 cell
Glenda Ortiz, administrative assistant (978) 423-1916 cell
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
	Eric Musial, Director of Imaging Services (978)-937-6416
	Maryellen Sun, MD, Chief of Radiology – (978) 937-6699

Mammography/Breast Imaging: 
The following sites are open for breast imaging care (subject to change):
	Site
	Hours of operation
	Phone number

	Main campus
	7 AM – 6 PM
	(978) 937-5208

	Saints campus
	7 AM – 5 PM 
	(978) 458-1411 ext 64106



If additional assistance is needed obtaining breast imaging examinations and procedures:
Scheduling assistance: 
Mammography at LGH Main campus (978) 937-5208
Beverly Dubois, manager (978) 937-6033
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
	Eric Musial, Director of Imaging Services - (978)-937-6416
	Maryellen Sun, MD, Chief of Radiology – (978) 937-6699

Nuclear Medicine: 
The following sites are open for nuclear medicine examinations (subject to change):
	Site
	Hours of operation
	Phone number

	Main campus
	Mon-Fri 7 AM -3:30 PM
	(978) 937-6135

	Saints campus
	Inpatient studies only 
	

	New England PET of Greater Lowell
	9 AM – 5 PM
	(978) 458-9872



If additional assistance is needed obtaining nuclear medicine examinations:
Scheduling assistance: 
 Manon McMahon, Lead technologist for both campuses (978) 937-6135 
New England PET of Greater Lowell (978) 458-9872
Mickey Martinez, Imaging Services Manager (978) 937-6319
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
	Eric Musial, Director of Imaging Services (978)-937-6416
	Maryellen Sun, MD, Chief of Radiology (978) 937-6699

[bookmark: _Hlk35527110]MRI: 
Please see Shields MRI website for information (www.Shields.com).  
 
The following sites are open for MRI examinations (subject to change):
	Site
	Hours of operation
	Phone number

	LGH Main Campus
	630am – 11pm    Mon – Fri
630am – 9pm      Sat – Sun 
	978-937-6295

	LGH Saints Campus
	630am – 11pm    Mon – Fri
730am – 8pm      Sat – Sun
	978-934-8530

	LGH Drum Hill Campus 
	7am – 530pm   Mon – Fri 
8am -430pm     Sat – Sun
(Presently closed)
	978-275-1321 


 
If additional assistance is needed obtaining MRI examinations:
Scheduling assistance: 
Shields MRI – 1-800-258-4674 (x1 for Scheduling) 
Clinical questions (regarding clinical role of imaging, appropriate tests to order, etc):  
Radiology front desk (will assist in connecting to appropriate radiologist) (978) 937-6240 
If further assistance is needed:
                Anthony LaSala, Chief MRI Technologist – (774)-297-3412
                Joe Martins, Sr. Director of Operations, Shields MRI – (413)-374-6325 
                Jill Sergi, Patient-care Manager, Shields MRI – (774)-274-0804 
 Eric Musial, Director of Imaging Services (978)-937-6416
                Maryellen Sun, MD, Chief of Radiology – (978) 937-6699
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